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Nancy McBride,
Admin Manager, CalWORKS
Ray Gallagher,

A Deputy Director, CFS



CFS CASE
PLAN

FSS

COMMUNICATION

CASE PLANNING

COLLABORATION

WTW PLAN
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Linkages plays an integral role in assisting the

agency to reach the goals of these Initiatives
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Process Overview

Family makes an application for TANF; TANF intakenker
completes the application screening.

Family is ineligible for Family is eligible for
TANF TANF
No further activity TANF worker discusses informed consent for

Prevention Services Screening

Family declines
screening

Family agrees to
screening

No screening tool completed...becomes a standgrd Complete the SDM Prevention Serviced
TANF case — no further SDM assessments Screening Tool

Low/moderate
risk

High/very high
risk

Standard TANF benefits— no further

Offer Prevention Services

SDM assessments

Schedule/convene family team meetilg Develop Prevention Services Case Plan, delivef
—complete SDM FSNA services, provide more intensive case management

Complete SDM Reassessments
every 90 days




Informed Consent and

Application Agreementto Participate

CASE
PLANNING &
MEDIATION

Multi-Disciplinary
Team

Non-Mandatory

Parents

CalWw ORKs - Initial
Services Worker and
New Ongoing Case
Manager & EES
Behavioral Health
Public Health Nurse
Child W elfare
Representative
Others as needed

~

Collecting the Data

Family Self-
Assessment

Interview
Statement of Facts
Immediate Need and
services determination

Mandatory WTW
Participant Cases
Includes
Temporarily Exempt
and Sanction

Medium
and Low
Risk

EXTRAORDINARY CLIENT POLICY

WTW Services with Enhancements

Intensive Case Management

Support and Retention Srvs.

Mental Health and Community Resources
CFS services

Grant, Homeless Assistance, Food
Stamps, Medi-Cal

Intensive Case Management
Supportive Services

Support and Retention Srvs.
Behavioral Health

Service ontracts funded by CalWw ORKs
CFS Services

Grant, Homeless Assistance, Food
Stamps, Medi-Cal

Ancillary
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