LINKAGES PROCESS

MUTUAL CLIENTS

Process for CWS (new cases – 30 day caseplans)

· At point referral is promoted to case, OA Sr. (Assessment and Investigations  Unit (AIU)), will identify that there is an open CalWorks case.

· OA Sr. (AIU) will contact the single point of contact at CalWorks to find out who at CalWorks is working on the case.

· OA Sr. (AIU)  identifies case in “Special Projects-Linkages” in CWS/CMS.

· AIU-CWS social worker is notified by OA Sr. that there is an open CalWorks case and who the CES and/or EW are and their phone number(s).  

· AIU-CWS social worker is responsible for attaching the orders/findings to the detention report

· When order is signed by the Court, CSU-CWS social worker contacts the CalWorks CES and/or EW to discuss:

            status of CalWorks case

                 
what CalWorks service plan consists of (if one is already in place)

                 
share information on CWS case



identify service providers

staff the case to work together on coordinating the two caseplans so that CWS and CalWorks caseplans complement, rather than conflict

· CalWorks will notify Resource Support Team (RST) that there is a shared case so that coordination of their services can begin.

Process for caseplan at CWS Disposition (post Jurisdiction, after 30-day caseplan):

· Court Services OA Sr. identifies that there is an active CalWorks case.

· Court Services OA Sr. will contact the single point of contact at CalWorks  to find out who at CalWorks is working on the case.

· Court Services OA Sr. identifies case in “Special Projects-Linkages” in CWS/CMS (if it’s not already).

· CSU-CWS social worker (after assuring that orders/findings for communication has been submitted and signed by the Court), contacts the CalWorks CES and/or EW to discuss:

status of CalWorks case

                 
what CalWorks service plan consists of (if one is already in place)

                 
share information on CWS case



identify service providers




staff the case to work together on coordinating the two caseplans so that 

CWS and CalWorks caseplans complement, rather than conflict

· CalWorks will notify Resource Support Team (RST) that there is a shared case so that coordination of their services can begin.

CLIENT BECOMES INELIGIBLE FOR CalWorks DUE TO REMOVAL OF CHILDREN

· Foster Care Services will identify that the client’s CalWorks eligibility has been impacted due to the removal of children.

· Foster Care Services will notify Court Services OA Sr. as to status of case.

· Court Services OA Sr. will contact the single point of contact at CalWorks to find out who at CalWorks is working on the case.

· Court Services OA Sr. identifies case in “Special Projects-Linkages” in CWS/CMS (if it’s not already).

· Court Services OA Sr. notifies CWS Court Services or Ongoing/MISC social worker that there is an open CalWorks case who the Cal Works CES and/or EW is and their phone number(s).

· CWS Court Services or Ongoing/MISC social worker contacts the CalWorks CES and/or EW to discuss:

status of CalWorks case

                 
what CalWorks service plan consists of (if one is already in place)

                 
share information on CWS case



identify service providers




staff the case to work together on coordinating the two caseplans so that CWS and CalWorks caseplans complement, rather than conflict

· CalWorks will notify Resource Support Team (RST) that there is a shared case so that coordination of their services can begin.

