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Connecting Potentially Eligible Families to DPSS Programs (Screening Tool)

Trigger Action Process / Activity Outcome

Measure: Number of families/ individuals
screened as potentially eligible to
DPSS programs

 % families/individuals referred to
DPSS programs who complete
DPSS intake process

 % “follow-thru” families/
individuals approved for DPSS
programs

 % children with recurrence1 of
child neglect following
connection to DPSS services
(3, 6,12 mo)

 % children not removed from
home following connection to
DPSS services (6, 12 mo)

 % of DCFS-referred participants
meeting Welfare-to-Work plan
requirements within 3, 6, 12 mo
being approved

Data
Source:

5122 “Receipt” entered into
case/referral record in CWS/CMS

Feedback report from DPSS to
DCFS entered into case/ referral
record in CWS/CMS

DPSS Staff Participation at Team Decision Meetings (TDM)

Trigger Action Process / Activity Outcome

Measure: Number TDMs per month
attended by Linkages GSW

% of all TDMs?

Number of LGSW-attended TDMs
by type of Linkages assistance
provided

 % children with recurrence of
child neglect following LGSW
attended TDM (3, 6, 12 mo)

 % children not removed from
home following LGSW attended
TDM (6, 12 mo)

Data
Source:

 LGSW Activity Log
 TDM database

 LGSW Activity Log
 TDM database

1 Any re-referral of a family resulting in inconclusive or substantiated whether they are an open case or not.
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Service Coordination for Family Preservation/CalWORKs families (FP Mutual Clients)

Trigger Action Process / Activity Outcome

Measure:  % of FP cases that are mutual
clients (parent is CalWORKs
approved)

 # of CalWORKs families
referred to Family Preservation
services

 # MCPCs per month attended
by case-carrying GSW (% of
all MCPCs?)

Number of GSW-attended MCPCs
by type of Linkages assistance
provided

 % children with recurrence of
child abuse &/or neglect
following GSW attended MCPC
(6, 12 mo)

 % children not removed from
home following GSW attended
MCPC (6, 12 mo)

 % parents with resolved WtW
sanctions via coordination
between FPA, CSW & GSW

Data
Source:

 CBL manual tracking log
 Need to add “GSW attended

MCPC? Yes/No” to FP
database

 Add “type of Linkages assistance”
dropdown list to FP database

 CWS/CMS Special Project Code

Service Coordination for Family Reunification/CalWORKs families (FR Mutual Clients)

Trigger Action Process / Activity Outcome

Measure:  % of FR cases eligible for AB
429 (parent is approved for
CalWORKs at time of removal)

 # FR mutual cases

 # FR mutual cases by type of
Linkages assistance provided

 Service coordination contact
between CSW and GSW

 % children who reunify following
parent receiving GAIN services
(6, 12 mo)

 % parents with resolved WtW
sanctions following coordination
between CSW & GSW

Data
Source:

 DCFS 5230 completed
 LGSW Activity Log

 CWS/CMS Special Project Code
 Can GSW be entered as

“Secondary Assigned Worker” in
CWS/CMS?


